DEPARTMENT OF THE ARMY
U. S. ARMY SECURITY ASSISTANCE COMMAND
7613 CARDINAL ROAD
REDSTONE ARSENAL, AL 35898-5000

REPLY TO
ATTENTION OF

AMSAC-IM 4 January 2010

MEMORANDUM FOR ALL U.S. ARMY SECURITY ASSISTANCE COMMAND
EMPLOYEES

SUBJECT: U.S. Army Security Assistance Command (USASAC) Policy Memorandum 207.7 —
Issuance, Accountability, and Usage of Blackberry Wireless Devices (BWDs)

1. The use of BWDs is an asset to maintain workplace dynamics in today’s fast-paced business
environment. USASAC is committed to keeping the business continuity moving forward by
providing team members with mobile communications ability through these types of mobile
devices.

2. To ensure accurate control of BWDs by team members, USASAC’s Chief Information
Office (CIO) will monitor appropriate levels of security as outlined in Department of Defense
(DoD) Directive 8100.2, “Use of Commercial Wireless Devices, Services, and Technologies in
the DoD Global Information Grid,” April 14, 2004.

3. Issuance of BWDs to USASAC team members will be determined by (1) assignment and
acceptance of on-call responsibilities; (2) the need for 24x7 email access to respond to critical
communiqués on short notice; and (3) requirement to engage in frequent travel or extended time
away, requiring an extension of the desktop or immediate access to critical or time-sensitive
information.

4. Team members engaged in USASAC mission capabilities will obtain benefits from the use of
BWDs in their need (1) for instant access to critical information and other information essential
to performing assigned roles and missions in making informed and accurate decisions; (2) to
provide users the ability to act in a proactive and immediate manner on critical and time-
sensitive issues, increasing collaboration, verification, and communication; (3) to maintain
operational efficiency; (4) for real-time emergency preparedness; and (5) for improved

continuity of operations planning by sustaining mobile personnel.

5. Requests for BWDs will be sent via email from USASAC Directors to the USASAC Chief of
Staff for review and approval. Approvals will then be forwarded to the CIO for issuance of
devices.

STOPHER TUCKER
rigadier General, USA
Commanding
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